
 

Direct 
Payments 
 

What are direct payments? 
Direct Payments are a way to get the money to arrange your own care 
services after completing a support plan.  Direct payments give you a 
choice about how your community care services are arranged. You can 
ask social services to arrange services for you or you can ask for the 
money to arrange your own services.  
 
Getting the money to arrange your own services is called getting direct 
payments.  
 

 

Do I qualify to get direct payments? 
To qualify for direct payments you need to: 
 
- Meet the eligibility criteria for services from the social services 

department  
- Be a disabled person, aged 16 or over or have parental responsibility 

for a disabled child.  Or be aged 16 or over and eligible for services 
for yourself to help you to care for a disabled person over 18 

- Be willing to receive direct payments and able to manage them, with 
assistance if required 

- Be able to make decisions or express preferences about the services 
you receive. 

 



 

What can I do with direct payments? 
You can: 
 
- Decide how you want your services provided 
- Choose who provides them (except for people who live with you). 

You can employ your own staff or buy services from an agency. You 
cannot buy local authority services with a direct payment 

- Arrange your services at times to suit yourself 
- Direct payments will give you more control over your life. They will 

give you more choice and flexibility about how your services are 
arranged. 

 

How is the money worked out? 
The amount of your direct payment will depend on what you need. 
Social services will tell you in writing what your personal budget will be. 
 
When you are ready to start arranging your own services, your social 
worker will arrange for the money to be paid to you every month. You 
will be asked to set up a separate bank account for the money. 
 
Social services have to check that you are using the money properly so 
you will need to keep financial records. The support service will help you 
to do this. 

 

How can I get direct payments? 
The first step is to ring social services on (01254) 587547 and ask for 
your needs to be assessed.  A social worker will visit you and discuss 
your needs. The social worker will ask you to complete a support plan. 
  
If you are interested in direct payments, the social worker can put you in 
touch with the Self Directed Support Team who can give you more 
information. 
 
  

 



 

The Self Directed Support Team can: 
 
- Provide information about direct payments 
- Help you to plan your own care services 
- Help you put together a support plan 
- Help you to employ your own staff 
- Provide a payroll service 
- Help you to set up financial records 
 
 
 
The Self Directed Support Team can be contacted at the following 
address: 
 
Self Directed Support Team 
Blackburn with Darwen Borough Council 
L Floor, Tower Block 
King William Street 
Blackburn BB1 7DY  
 
Tel: 01254 585339     
Email: direct.payments@blackburn.gov.uk 
 
 
 
Some people who are already getting personal budgets using direct 
payments are willing to share their experience of the scheme. The 
support service may be able to put you in touch with someone if you 
wish. 
 
 



 

Tell us what you think 
If you have any suggestions about how we could improve the services 
we provide, or if you wish to make a comment, complaint or compliment 
about the service, you can ring our customer care manager on (01254) 
585755, or pick up a comments, complaints and compliments leaflet 
from your nearest social services office. 
 

 

 
 
If you would like this information 
in another language or format, for 
example easy read or large print, 
please call us on (01254) 587547 
 


